
HUMAN SERVICES CERTIFICATE – H019 
(certificate available on-line) 

 
Program Information:  Dr. Jackie Griswold, 413-552-2333, jgriswold@hcc.mass.edu 
On-line Information:    Gloria DeFillipo, Dean of Distance Education, 413-552-2236, gdefillipo@hcc.mass.edu 

Human services workers help clients obtain benefits or services and monitor, keep records on, and inform 
supervisors about clients' progress.  They work in group homes and halfway houses; correctional, mental 
retardation, and community mental health centers and facilities; family, child, and youth service agencies; and 
programs concerned with alcoholism, drug abuse, family violence, and aging.  Human services workers 
generally perform under the direction of social workers or direct care supervisors.  The amount of responsibility 
these workers assume and the degree of supervision they receive vary a great deal. 

This 24-credit certificate is appropriate for those considering a career change into the Human Services field as 
well as those in the field who may want to upgrade their skills and knowledge. 
 

Comp. In Prog/ Course Course Course 
 Term Number Name Credits 

  

 PROGRAM REQUIREMENTS 9 
_____  _____  ENG 101 Language and Literature I 3 
_____  _____  PSY 110 Introduction to Psychology 3 
_____  _____  HSV 113 Introduction to Human Services 3 

 

 PROGRAM ELECTIVES select five courses from below 15 
_____  _____  HSV 208/ Substance Abuse 3 

  SOC 208 
_____  _____  HSV 124 The Helping Relationship: Delivering Human Services 3not available on-line 
_____  _____  HSV 225 Human Service Administration 3 
_____  _____  PSY 215 Child Psychology 3 
_____  _____  PSY 216 Human Development  3 
_____  _____  PSY 217 Abnormal Psychology 3 
_____  _____  SOC 110 Introduction to Sociology 3 
_____  _____  SOC 214 Social Problems 3 
_____  _____  SOC 220 Sociology of Race and Ethnicity 3 

Total Credits 24 
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