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Confiqure your Browser for WebCT
You must make the correct cache settings and enable java in your Web browser. The browser tune-
up must be performed on every computer you are using to access WebCT. AOL users must follow
additional directions. Please go through the following screen shots to set-up your browser.
The version of WebCT we use is 4.1.

You can go directly to the URL below or navigate from our main page: http://webtide.hccdl.org. Click
Browser Tune-up on the right-hand side of the page.

: Ifﬂj hiktp s fea webct, comftuneup

These directions are for use with
WebCT Support Internet Explorer ONLY!!
Browser Tuneup: Windows - Internet Explorer =

To optimize your browser you need to:

© Determineg your brovwser and WehCT version
O Verify that your hrowser is supported
© Frepare your browser settings for WebCT

© Download the appropriate plug-ins for yaur
course

The browser tune-up will ensure that you are using a supported
browser. It includes step-ty-step instructions to make sure your

browser settings are optimized for the best possible WehCT
experience.

Operating System Detection

You appear to he running a Windows operating
system

Please confirm by selecting your operating system:

= windows operating system

[ Mac operating system

If you are running Windows
operating system, click the
arrow; otherwise click the
arrow for Mac operating
system.




Validated browsers for use with WebCT include Microsoft Internet
Explarer, Metscape, AQL, Mozilla, Safari, and Firefox. Each version of
Wileh CT supports specific versions ofthese hrowsers.

Browser Detection

You appear to be using Internet Explorer.

It iz wery impartant that vou use a compatible browser and configure
vour browser settings to work effectively with WehCT. Please referto
our full listing of Yalidated and Unsupported browsers for use with
Wie b CT.

Please confirm by selecting your browser:

Internet Explarer | Metscape | ADL | Mozilla | Firefox

If running Internet Explorer click the link and follow these directions; otherwise, click one of the other links
corresponding to the browser you are using and follow those directions.

These directions will only work with Internet Explorer.

After clicking on the Internet Explorer link, you will come to another page. Scroll down the page until you

reach number 1 and click the Java icon L . This will open another window; in the middle of the
page, make sure to click inside the circle to Accept License Agreement.

Required: vou must acceptthe license agreement to download the product.

/’f" Accept License Agreement | Review License Agreement

" Decline License Agreement

After clicking inside the circle, another page will open.
Click the link to install the Windows Offline Installation and follow the prompts.

Windows Platform - J2SE{TM) Runtime Ernwironment 5.0 Update 5

e Windows Offline Installation, Multi-lanuuag&)

e Windows Online Installation, Molti-lanoua

This could take up to 20 minutes to download and install. You will get a confirmation window letting you
know when the software has completed and then you can continue with the browser tune-up. Make sure to
complete steps a and b under step 1 before continuing to step 2.



Prepare Your Browser Settings for WebCT - Internet Explorer

Youwill need to perform the following adjustments to optimize yvour browser for use with WehCT,

1. Enable Java

You will need to have the Sun Microsystems Java Buntime Environment (JRE) software version 1.4.1
i1.4.2_06 or higher strongly recommended) software installed inyour broveser in order for certain areas of
WehCT to function properly. Sun JRE wersion 5.0 (1.4} is also supported.

To install this software:

1. Click Java - Get it Now. The Downfoad Java(Tl 2 Auntime Environment page appears.
2. Review and acceptthe License Agreement.
3. SBelectthe appropriate download and fallow the anline instructions.
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In addition, vou will need to perform the following adjustments:

a) Enable Java inyour browser

Internet Explorer

1.

e

Select Tools then choose Internet Options. The infernet Qotions
SCreen appears.
Select the Security tah.
Click the Custom Lewvel button. The Securily Seffings screen appears.
Look for the Java Permissions section.
o [fthe section does not exist, continue to the next step.
o [fthe section exists, choose Low, Medium or High safety
Click OK. The Internet Cphions Screen appears.
Click OK.

Iy Switch to the Sun Java RBuntime Ervaromment

Internet Explorer

1.

S C

Open the Windows Control Pane! by clicking Start = Settings =
Control Panel. The Contraf Panel appears.
Locate and double-click Java or Java Plug-in. The Java Condrol
Panefappears.
Look for the Browser tah.
< Ifthe Browser tabh does not exist, skip the rest of this section.
o [fthe Browser tah exists, click the Browser tah.
Inder Seftings, select the checkbox next to yvour hrowser.
Click Apply to save vour settings.
Festart the browser.




2. Enable Javascript

Internet Explarer 1. Select Tools then choose iternet Options. The fnfernet Options
Screen appears.
2. Selectthe Security tab.
3. Clickthe Custom Level hutton. The Security Sefings screen appears.
4. Scroll down to Scripting, and enable Active Scripting and Scriphing of

Java Applets.
a. Click OK. The Internet Options screen appears.
6. Click OK.

3. Set Browser Cache

WehCT CE 3.7 and later and WebCT Vista:

Internet Explorer 1. Select Tools then choose Internet Options. The Internet Options

SCreen appears.

2. Selectthe General tab.

3. Under Temporany Internet Flles, select Settings. The Seftings screen
Appears.

4. Select the Automatically radio button.

8. Click OK. The internet Options screen appears.

B, Click OK.

4. Enable Cookies

You may need to enable cookies in arder to log in to WebCT. Mote for WebCT administrators: If vou are using
WebhCT Campus Edition with ticket-hased authentication ar WehCT Yista, client browesers must have cookies
ehabled.

Internet Explarer 1. Select Tools then choose Internet Options
By 2. Selectthe Privacy tah
3. Enahle Cookies:
o fusing a default setting, moaove the slider to select any of the
following privacy settings:
= Medium High
s Medium
n Low
n Accept all cookies
o [fusing a custom setting:
m Click the Advanced button
n Select Override automatic cookie handling
n Select Always allow session cookies
n Click Ok to return to the Privacy Tab
4. Click Apply then OK

Internet Explarer 1. Select Tools then choose Internet Options. The fntermet Options

A SCIERN APPEArS.

Select the Security tab.

Click the Custom Level button. The Secunity Settings screen appears.
Scrall dowen to the Cookies section

Set Allow cookies that are stored on your computer to Enable

Set Allow per-session cookies to Enable

Click OK
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5. Disable Pop-Up Blocking for WebCT

While using WehCT, ifvou are unable toview discussion postings, guiz windows, and download links, then
vau need to disable pop-up hlocking for vour WehCT semver.

Depending on the pop-up hlocking software you are using, you may be able to setyourWebCT server as an
allowed site, orvou may need to disahle the pop-up blocker while using WehCT.

Fop-up blockers woark in the hackground while you browse the internet. When they detect a pop-up window
that mavy be an umwanted adverdisement, they automatically close the windowe. This can prevent WebCT from
perfarming properly.

To disable pop-up blockers for WebhCT:

&) Search your hard drive for any software with "pop-up” in the name. Disable it or setyour
WebCT server as an allowed site. Examples of popular pop-up blocking applications include:

« Pop-Up Stopper
» Pop-Up Defender
« Pop-Up Zapper

b Pop-up hlocking functions are included in some anti-virus, internet security, personal
firewall, and browser programs. Disable the relevant setting in the program ar setyour WebCT
semer as an allowed site. Examples of programs that include pop-up hlocking functions
include the followwing.

Mote: Click the links to read canfiguration infarmation. Ifthere is na link, refer ta the Help in the
affected program.

Bartan Internet Security
Zone Alarm Pro
Goodgle Toolbar
Wahool Taolbar

Sk Toolbar

ADL 3.0 and later
Safari browser
Microsoft Windows XP, Serice Pack 2
IC2 Toolbar

mMazilla browsear
MHetscape hrowser
Firefox browser

Plug-ins for WebCT

SomeWehCT courses use browser plug-ins. To view porions ofthese sites, you may need one ar mare of
the plug-ins. ¥ou can test and download plug-ins from our plug-ins page.






